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To avoid disturbances and minimize downtime it’s important that the terminal is
maintained on a regular basis. Beyond the recommendations given in the
implementation guide we also recommend that:

e Theterminalis cleaned externally by a microfiber cloth every second day.

e Theterminal chip and magnetic card reader are cleaned with compressed air and
specially dedicated cleaning cards every second week, more frequent if the
environment requires it.

information.

Observe that cleaning with any detergent is prohibited.
Dedicated cleaning cards is available for purchase. Contact your reseller for more
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